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QUALITY CARE

NORTHERN BERKSHIRE HEALTHCARE

Quality care isn’t just
something you feel
—it is something

you can measure.

Quality Care here at NBH
Assures that patients are
not harmed by care that is
intended to help them,
Achieves best possible
clinical outcomes and;
Satisfies our patients and
their loved ones.

NOTE: For the following measures, lower percentages are better.

Prevalence of Falls

Nation 11%

Sweet Brook 10%
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Percent of long-stay residents who had a urinary tract infection

Nation 9%

Sweet Brook 6%
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NOTE: For the following measures, higher percentages are better.

Resident Overall Satisfaction with Sweet Brook

Nation 86%

Sweet Brook 82%o
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Percent of residents who would recommend Sweet Brook to family
members and/or friends

Nation 88%

Sweet Brook 83%
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